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Student Satisfaction Survey (SSS) on overall institutional performance 

(Institution may design the questionnaire) 

(Results and Details be provided as web link) 

The primary purpose of higher education is creation of knowledge and propagation for the 

developmentofworldthroughinnovationandcreationofpreparedmindsofstudents.Hence,higher 

educationinstitutionsareincreasinglyrecognizing andareplacinggreateremphasisonmeetingthe 

expectations and needs of their students. So, successful completion and enhancement of students’ 

education are the major reasons for the existence of higher educational institutions. This positive 

development in higher education shows the importance of educational institutions understanding 

student satisfaction in a competitive environment. Both academic and students perceive physical 

facilities are more important than general. i.e. students must satisfied withfactors related to 

comfortable learning environment, public spaces, campus accessibility and staff satisfied with 

laboratory and teaching facilities. 

Our Institution has administered student satisfaction surveys in order to elicit student opinion and 

perspectiveregardinginstitutionalenvironment,programs,andservices.WehavepreparedStudent 

survey forms with certain questionnaire by considering the following factors 

 Infrastructure facilities such as classrooms, Sports/games, Sanitation, drinking water, 

canteen etc. available in the college 

 ParkingFacilities 

 Learningresourcesavailableviz.Textbooks,Magazines,Newspapers,Referencebooks, E- 

resources etc. 

 Labfacilitiesavailablein basicscienceandcomputerscience department. 

 Thefunctioningof theplacementcell 

 Effortsbythecollegeto improvethe qualityof teaching andlearning. 

 MechanismofGrievancesredressed 

 Helpfulness bythecollegeadministrative staff 

 Examinationandevaluation system 

 FeesStructure 

 Encouragementprovided tothestudentsfor participationinintercollegiatecompetitions 

 Disciplinepracticesfollowedinthe campus 

 Institutionalsensitivitytoprovideeducational,socialandmarketdemandsthroughvarious add 

on courses, personality development programs, career oriented programs etc. 
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Outcome: 

This survey appears to be making a genuine effort to gather feedback to improve the effectiveness 

oftheexperience forstudentsintheinstitution.Theresultofthesurveyisshowninthe formof Pie chart 

below. The result analysis shows that majority of the students have highly appreciated the facilities 

available in the institution very positively. We also observed some comments which will help us to 

improve ourselves in some aspects. 

Theresult ofthesurvey isshown inthe form ofPie chart below. 

 

StudentSatisfactionSurveyfromUG&PGStudents 
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CriterionII–Teaching–LearningandEvaluationStudentSatisfactionSurveyonTeaching Learning Process 
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21. Give three observation / suggestions to improve the overall teaching– learning 

experience in your institution 

1)Theteachingwayusverygoodalwayshelpusinanyproblemregardingstudies 

 Timely takes lecture so that we can easily prepare for exam and also give us assignment 

for betterment of us 

 Always prepare or arrange different lectures program relatedto our studies and for 

goodplacement 

 
My institute teachers are so good. They always help mi all problems and my teachers 

teaching is very good. 

Thankingyou 
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